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Section- |

qrell o arell & forg 39 (Instructions to Bidders-ITB)

Important Instruction:-The Law relating to procurement “The Rajasthan Transparency in Public
Procurement Act, 2012” [hereinafter called the Act] and the “Rajasthan Transparency Public Procurement
Rules, 2013” [hereinafter called the Rules] under the said Act are in force for the Procuring Entities of the
State. The said Act and Rules shall be applicable for this procurement and are available on the website

of State Public Procurement Portal http://sppp. rajasthan.gov.in. The Bidders are advised to acquaint
themselves with the provisions of the Act and the Rules before participating in the Bidding process. If any
discrepancy between the provisions of the Act and the Rules and of this Bidding Document is found at any
point of time, the provisions of the Act and the Rules shall prevail over the bidding document

1 General {HT

11 Scope of Bid
111 ‘ﬁ%ﬁaﬁ?ﬁmmmﬁﬁmzhwahﬁmAmqﬁaﬁﬂwﬁﬁﬁﬁ%

a1 SUe HIA B fordl, JRRSU TE ST Gt OTR) @Rl § | AT R AR
T $-SUYF TIFA http:// eproc. rajasthan. gov.in W 39 YAIoi9 & forv gem fRAfafde
| 3 A 9 Siergd ata A oo |
1.2 ST &) '\'T'%HT[Coge of_!ntegrjti_y)

—n SRLE S PEN SR
121 | dEId @ g WeulTel Wied & Wi e oie suiga § urgRfar sfafyan, 2012 &
T 4 & YT R Afdgd warE oret A, e diefierar @1 wenRufy, mdt e ¢
ENT Aol Hfear & et Sugy & W B gwr ¥ Sued ween I@ aRfE 9 awn 11 @
SU-URT (3) 3R YRT 46 & IUGH & FTAR GARIA PRATE T G |
1.3 el @7 arall @) grEr (Eligible Bidders )
13.1 | ®Ig dlellGd TEid Afd, WIgae Weer, TP wiited el TRel @ 0 A 8 9o 3|
132 A bidder and all parties constituting the bidder shall have the nationality of India. W
133 | Ao ofid SUA ¥ uRaRiar sfeian, 2012 B GRT 46 @ S faarsid are) e arel
IYTIT Yfhar # AN o BT 9rd e BN~ (d) afe ) ) Sue wwen @ afy ey
HROR g fAafoid (debar) fam ar &1 @ik (@) afe Jrrsu gRT RafTa frar 7 & |
134 | ®IE dICIER TP & diel IRgd BX G| dfe P8 e o arell O &1 avel shea
H e W e il TRa dRaT 2 A S9e) wEed it srdleR R W alw
| B | |
135 | dleliard &1 ®raierd s § e a8 | el @1 gd g Bl Ged uF al
J_wmfaa%iaﬁmﬂqaﬁﬂmml = v
136 | dINeIT & UM oM ogd @HedaR 4 o Ud Ged V@ 8q Qai Sue
axgm & forv giogem wRE g ond IR YA Ul g i @ ek
 dreiterdel &1 3T UERRMY Tae 1932 I 0SAH A Ude 1956 IT Uahd w@ificd
e & 8 GG BT Sa¥gd B | ANl gN qo-id) ael & Ay Sad ol |
| AT YOI ST U B A Herd A SR
2. dIeil TG @I ARG (Contents of Bidding Document)
21 GG fﬂ_ﬁﬁﬁ’l a§ SHTT  (Sections of the Bidding Document) | |
2.1.1 The bidding document consists of Parts 1, 2, and 3, which include all the sections indicated
below, and should b¢ read in conjunction with any addenda issued in accordance with ITB
Clause 2.3 [Amendment of Bidding Document].
Part 1: Bidding Procedures
FIANT. | drell T At @ forg orgew Instructions to Bidders (ITB)
HAHIT. I 8T 3R H\F\‘TIF{ D BT Evaluation and Qualification Criteria
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‘ STTHIT i diell & yrey _Bidding Forms
Part 2: Supply Requirements

AT IV Gﬂ{ﬁ"f Gal aﬂ?ﬁ Schedule of Supply (SS)
‘ Part 3: Contract
A v WfdaT @ I SR wfaer wreg Conditions of Contract & Contract
Forms
3 AT & aEg il General Conditions of Contract (GCC)
g dfder &) a9y o Special Conditions of Contract (SCC)
9 wfde @ grey Contract Forms

| The notice inviting bids (NIB; Slefl 3THI3T #x7 arem M) issued by JRRSU shall also
| | be a part of the bidding qqcyment.

212 | The bidder is expected to examine all lnst;uctlonsjfo;ms,jcerms, and qﬂalificafiioinﬂs—'in the
bidding document. Failure to furnish all information or authentic documentation required
by the bidding document may result in rejection of the bid.

2.2 9l XS BT WLV T AN—Gd TR
___ (Clarification of Bidding Document and Pre-Bid Conference) . _ B
22.1 |diEren & g a8 wwHen S 6 oW warg e o arel v @ vl s, s @
|aurgde Sta #R N 21l I g we, AREE oif @ Rl T ® e @ an A
| PIE Hew 8 A M. s d5% d@, SW IRRSU &1 45K (refer) qum ST=E@ROT ST BT | N
. 3, Ao} B TR BT (Preparation of Bids) _ s
| 3.1 Documents Comprising the Bid |
311 |4 Q1 AET A 8, oM WM aaaia U AR S8 G et @ xas
TBIb] qell (Technical Bid) den fBfg w17 arch @ A gEcell @I arelt facfra
#EﬁFﬁ (Financial or Price Bid)| d®®l e fay <= Qfort & wu—a
| (Simultaneously) FdcT FAZIFIH FU A IR SR 1 BT |
132 dafeam QAT (Alternative Bids ) JebTedd aiferar R fRrar 9@ fRar ade |
3.3 BidPrices dlcfl qeu _ r o R
33.1 |dIeNEEl & &R g1 QX 71 qod N wud § 8 9gd (quoted) @) WA &N ﬂ
| T ARAE el &) e s
3.4 9l g (Bid Security) B
34.1 aﬁ?ﬁuﬁrﬁ%m&ﬁmuﬁawaﬁﬁwaﬁa%mmwwu%aﬂﬁmﬁw.
Yo WRER fAfFfde v | o @ oy Sant @ <w § a8 wera @ g ued w9 @
0.5% BN 3R oY I A A= w01 SEr @ g ¥ R 7o senfred v e
| AT 1€ B W A 8 I8 Ao @ qog BT 1% B | T IRBR g1 ol
el o arelt 3§ e Rarach el sfenfy o o1 9@ | Sues ufkar # Wi on
arel glE diel) o Al W, A ge wra g @ o dtel o axe Al ga d
gu-faffds arelt afnfa 3 &) ander & ey |
342 | drell gfofa ger—fafifie o 9 @ AfTed g @ w9 A wegd el e |
343 | aTel o ardl @ o 8 dron SIEf FrEATET HeT ¥ WAUEG o) &) Wi, s
i. Of9 Alell T arel Aol B o B gTEid arad) diel Yeagd a1 SurRd el & a1
ii. W9 qlefl eI arell yera/dad andw 3N @ uwan fafifde erma @ fow e, uft |
IS &1, @I fsres T& Fxar 2
i, ST 9lell G aren fafafde way @ WoR garm/FEd aRe @ IR AT @1 AT @
YSTd Al FepH BT [TTes URd & | 3Ihel XEdT B
v, U9 dlel o aTen yer/ded e Rl o 3 uven fififde erema & fiar @
| gwred gfayfa [Performance Security) 1 T8 v 2 A
v. afe drefl e e e i @ et @ v Rike wcfer @ dRar @ fed
IUEY BT HT Bl 2 | ]
344 | whe diefl S Al $) qwn A, aren grri @ Ion o waree gree @ e 3 s |
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R i e = p—— ¥ @ wrl wed o $ S 2 )
aﬂmﬁ__mm—cﬁ%lmwmﬁmﬁf@amwa%mwmmwﬁwmwi
dter &ft, gefg —(@®) gl sl B R @ s R, (@) TBd e T are) @ |
/m-amﬁa%%maﬁwéﬁwaﬂecmﬁwamﬁéﬁw (1) S whkar @
et

WWWJRRSUWWWWWﬁﬁﬁmmI
4. A B @renm T aen 9 WRIEN@RYT (Submission & Opening of Bids) j
| 41 9RA F @ S (Bid Opening) J
4.11 Wﬁw%ﬁﬁ%mmﬁmﬁw&ﬁﬁam%w]

gIde http://eproc.rajasthan.gov.in ¥ aor—afdfa 9fy & @i SR, G e deea)
qiferdl & qeuieT § arfgq (substantially responsive Technical Bids and determined as being

_“ﬁﬁwf%@j@W@@ﬁTfWWW@WWWWWW$WWﬁm
Lﬂw T T (Evaluation & Comparison of Bids) I
5.1 9radid (Negotiations)

S11 [ a1 G e e o el @ @ s o 89 @ wn G

6. ¥ifaar &1 afdyfofy (Award of Contract)
6.1 WA dIcll BT WHR fbar oI AR WiAET BT IR, radl
Acceptance of the successful Bid and award of contract
6.1.1 | JRRSU, aﬁﬂ@mﬁwﬁﬁaﬁfﬁwﬁsﬁaﬂvd@aﬁmﬁaﬁraﬂéﬁﬁ?ﬁuqﬁmﬁ_ﬂ
SO R AR B¥ P 57 wwe diel 3 e @ e |
612 [ @R AN a9 & e AN TN o wm e 96 AN @ P S gad |
b?jﬂﬁﬁaszémsimﬁaa{fﬁﬁﬁa%am#zﬁgé,qumﬂag?ﬁrﬁaﬁamﬁ%l
Waﬁ‘eﬂaﬁaﬂﬂﬁaﬁasﬁ?aﬁ@amfﬁqﬁm g |
613 | R W B sltw=iRe w3 Letter of Intent (LOI) & Wl 33 Wi § w7 o @ o &1 |
aiﬁﬂmﬁﬁmmaﬁﬁmwﬁa%mwml%ﬁwwwmm
m@m%ﬂmﬁﬁﬁﬁwwmwmmﬁ%ﬁm}mmm
$qﬁwsrca#mf&mwﬁﬁw/w%ﬁa(ﬁmﬁ)mﬁawﬁmwﬁlGm

62 XK BT FI9IGT  (Signing of Contract) S il
6.2.1 ‘ In the written intimation of acceptance of its Bid sent to the successful Bidder, it shall also
be asked to execute an agreement in the format given in the Bidding Document on a non
judicial stamp of requisite value at his cost and deposit the amount of Performance Security,
within a period specified in the BDS or where the period is not specified in the BDS, then
within fifteen days from the date on which the LOA or LOI is dispatched to the Bidder. Until a
formal contract is executed, LOA or LOI shall constitute a binding contract. |8 |
6.2.2 | If the Bidder, whose Bid has been accepted, fails to sign a written procurement contract or |
[ fails to furnish the required Performance Security or Performance Security Declaration, as |
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| the case m_ay be, within the specified time period, the JRRSU shall forfeit the Bidﬁcﬁy of |

the successful bidder/execute the Bid Securing Declaration and take required action against

| itAmr_thﬁprovisionfs_gf’VtﬂeAc_t and the Rules. .

| 6.3 ﬂﬂw W ( Performance Security) 5% grf) . -
6.3.1 ﬁﬁﬂwqﬁhﬂ%aﬁﬁwmwgﬁ_wﬁaﬁiwﬁﬁﬁ_wﬁm

Wlﬁ%ﬁ,ﬁﬁwmwmmwaﬁwmﬁ|mw%ﬁﬁm|
Wm@ma#%wﬁ%mﬁﬁmﬁmuﬁﬂﬁa}maﬁ%aw
GBI |

6.3.2 mrdwaqu%g%ﬁmmﬁv@mﬁ%m%qmﬁﬁmmaﬁmaﬁi

ﬁm,ﬂgmmwﬁéﬁﬁwmﬁﬁﬁ%wﬁaﬂﬁ%aﬂ?ﬁ?ﬁum
aﬁéaﬁmaaﬁm%,a%wméﬁagm&ﬁwaﬁmwﬁimﬁm .
33 | IR Fram-—2013 @ Frad 75 (&) FTER RS B RreNGT o0 8 av o

Page 7 of 39

% ™



Appendix A: Grievance Handling Procedure during Procurement Process
(Appeals)

1. Filing an appeal

(d@) If any Bidder or prospective Bidder is aggrieved that any decision, action or omission of the JRRSU is
in contravention to the provisions of the Act or the Rules or the Guidelines issued thereunder, he
may file an appeal to the First Appellate Authority Vice chancellor, within a period of ten days from
the date of such decision, action, or omission, as the case may be, clearly giving the specific ground
or grounds on which he feels aggrieved:

Provided that after the declaration of a Bidder as successful in terms of section 27 of the Act, the
appeal may be filed only by a Bidder who has participated in procurement proceedings:

Provided further that in case JRRSU evaluates the Technical Bid before the opening of the Financial
Bid, an appeal related to the matter of Financial Bid may be filed only by a Bidder whose Technical
Bid is found to be acceptable.

(b) After hearing the parties, the First Appellate Authority shall dispose of the appeal and pass an order
within a period of 30 days of the date filing of the appeal.

(c) If the First Appellate Authority fails to dispose of the appeal within the period 30 days of the date of
filing the appeal or if the bidder or prospective bidder or the JRRSU is aggrieved by the order passed
by the First Appellate Authority, the bidder or prospective bidder or the JRRSU, as the case may be,
may file a second appeal to the Second Appellate Authority Secretary, Sanskrit education
Derpartment, within fifteen days. The Second Appellate Authority, after hearing the parties, shall
dispose of the appeal and pass an order within a period of 30 days which shall be final and binding
on the parties. If the Second Appellate Authority is unable to dispose of the appeal within the
aforesaid period, he shall record reason for the same.

2. Appeal not to lie in certain cases:
No appeal shall lie against any decision of the JRRSU relating to the following matters, namely:-

(a) determination of need of procurement:
(b) provisions limiting participation of Bidders in the bidding process;
(c) the decision of whether or not to enter into negotiations;
(d) cancellation of a procurement process;
(e) applicability of the provisions of confidentiality.
3. 39 F1 qreu—
(a) emsaﬁw—w(ﬂm(‘:)Eﬁmmmwﬁmmzﬁmmﬁmﬁ%mﬁ
gogeft & |

{blmﬂﬁﬂaﬁm.mﬁ?@mﬂaaﬁmﬁuﬁaﬂéamﬁaﬁamﬁaﬁmﬁam
arel ¥R A Y WIW P WA & W B wier Bl |
(c) e andre wnwﬁamﬁmﬁmamﬁmm.mmmﬁmﬁﬁuﬁﬁwmmwmm
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4, e WIEH &9 B for wi—
(1)uemmﬁmmammmmmmmﬁmmmmmwm
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(a)mﬁﬁmaamﬁ,wmmmmwmmﬁﬂwml
(3)umﬁa%gwé,nmﬁﬁmaﬂﬁﬁmiwmmmm$mmﬁﬁma%
m,wmmmmﬁmmmmmﬁqmaﬁmmﬁm
frge® Sueer R |
(4) 99 f (3) & st TR amewr vrow Wi SUTTH e W W <RI R R |
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a@rel et @ qeuied @ B fad

Yl & ER & |

Section II: Evaluation and Qualification Criteria

@ Tl T o olte S ¥ aRefia sfRfan. 2012 @
dieherasl @ aafie-afias aga @ fotg aeh EESIE )

deleraTet g uvga awdel @ wder (scrutiny) 92 smenRa &hm | el arferi @ e & farg

0% 9 fad 9 T & qe @ Rifr
The Bidder is expected to examine all instructions fr
Failure to furnish all information or authentic docum

rejection of the Bid.

B IR WHE W

AN T A @ urAdI(Eligible B
TEIES! UR RS8R

BT B Srafy

oms terms and qualifications in the Bidding Document.
entation required by the Bidding Documant may result in

FHIBR 5l S drg 86 afy @l @ are
SEITAG BT e qAT Aol gRefY @ wey

Wl e 9T B @ Ay qvame e o) &R |

idders) &1 feiRor sifrergs wega ) R Rl

(1) RfRfEe g s, Rme et gfy gifeg -

‘ If a registered company

rI_fi)ammer;shi;; im )

If another statutory or
‘ registered body

4

—_—

Authorisétion
Signatory - person
signing the Bid

Memaorandum of Assaciation @ s @l vae 1956 @ qea du woha |
T s e Ras g
m@@qﬁsﬁ@'_ﬁﬁmm 1932?‘1?@33&:%&%%%{_

Vel Wi @1 qar

__| address, if any.

¥/ WIIEE) @ a6 A1 o groergan Wi § e 8 G
NI

 Proof of Address of residence and office, telephone numbers e-mail

Power of Attorney/Board Resolution/LetteEEf Auth&&éﬁon written on
the address, if any.

jot= _—
Jaipur Branch Office

GSTIN drefiar B fivwe] Tolee TS SR G 8| afe Sida
mﬁwﬁﬁﬁmmﬂﬁﬁﬁmﬁmaﬂ%@.
U UF JUSvelhT dell @ e Gorr wee 8|

PAN T GIRT STel & <A1 PAN T T e Y oo |

| R A e ated &

Help line 24 X 7 Back Support Office

Blacklist No Blacklist on Non Judicial stamp paper of Rs 100/-

Turn Over 19a @Y 2022-23, 2023-24 NG 2024-25 § A AW ®1 oA THaflEr ¥ $90 50.00
AT REATH BT amavE aa aqe) AUTHR g iR LIMEER Ha ABIATENA TR | i

| Experince a¥ 202324, 202425 G4 202526 A (&W W s fadm ad § v ST/ e

‘ WA A W ud;,rl! & T B9 1515 QWG B 7 HUD 25w B v qul @Y wd et
araiey va W gty @ J0 aWEEs @ gs ga Hel'l wvam aen wfa wen fasa

L

At @1 ) geer gFn wfvan ¢ i B

(a) faffée gsim gwiawt / agen T3 Ree) waeiia o aifog 8-
Mwwwwmﬁam(mw@eﬁaﬁ)mﬁm 1970, HHER Wiy AR afdfyam, 1952,
e ¥oa i s, 1948, RTOROMT G Vd q10Tioass weee afdifm 1958 a1 sPeas ard=wfdy
U 1982 & F=AIT A1 ¥PSTH N vae 1956 B srmia ARy sy ot B amavaw & dvdierans
maﬁﬁﬁ%wuﬁ%ﬁﬁ%%mw%wwmml

(%) el xRt B FTER 9l B WHY/Bidding Forms ¥ affq wd gifsd URA—AATEEN AT
sfevard & | e famm At &) R—veeRer) FeR R B R o |

Signature of Bidder
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1. Technical Bid Submission Sheet (FORMAT OF THE COVERING LETTER)
(The covering letter is to be submitted by the Bidder as a part of the Bid)

The Registrar,

J.R.

Rajasthan Sanskrit University,

Jaipur-302026

Subject: Bid for On line Pre and Post Exam Work.
Dear Sir/Madam,

Please find enclosed my/our Bid Proposals in response to the issuance of NIB No--- Dated --- by

JRRSU for selection of Bidder Bid for On line Pre and Post Exam Work.
I/We, the undersigned, declare that:

(a)
(b)

()

(e)
(f)
(g)

(h)

(i)

(i)

(k)

()

I/We have examined and have no reservations to the Bidding Document, including Addenda No -
I/We declare that we fulfil] the eligibility and qualification criteria in conformity with the Bidding
Document and offer to provide services ------------e-eeeo-. in accordance with the specifications,
the delivery schedule and other requirements as specified in Section IV, Schedule of Supply.
My/Our Bid shall be valid for a period of 90 days from the date fixed for the bid submission
deadline in accordance with the Bidding Document, and it shall remain binding upon us and may
be accepted at any time before the expiration of that period. JRRSU may solicit our consent for
further extension of the period of validity.
If my/our Bid is accepted, we commit to obtain a Performance Security in the amount of 5%
percent of the Contract Price for the due performance of the Contract.
My/Our firm, including any subcontractors or suppliers for any part of the Contract, have
nationalities of India or other the eligible countries.
I/We are not participating, as Bidder in more than one Bid for supply of the subject Goods in this
bidding process, other than alternative offers, if permitted, in the Bidding Document.
My/Our firm, its affiliates or subsidiaries, including any subcontractors or suppliers for any part of
the Contract have not been debarred by the State Government or the JRRSU or a regulatory
authority under any applicable law.
I/We understand that this Bid, together with your written acceptance thereof included in your
notification of award, shall constitute a binding contract between us, until a formal Contract is
prepared and executed.
I/We understand that you are not bound to accept the lowest evaluated bid or any other bid that
you may receive,
I/We agree to permit the JRRSU or their representatives to inspect our accounts and records and
other documents relating to the bid submission and to have them audited by auditors appointed
by them.
I/We declare that we have complied with and shall continue to comply with the provisions of the
Code of Integrity including Conflict of Interest as specified for Bidders in the Rajasthan
Transparency in Public Procurement Act, 2012, the Rajasthan Transparency in Public
Procurement Rules, 2013 and this Bidding Document during the procurement process and
execution of the Contract till completion of all our obligations under the Contract.
Other comments, if @ny --=-==-=--sem oo

Date- For and on behalf of

Signature (with scal)

(Authorized Representative/ Signatory)
Name of person

Designation

(Kindly attach the authorization letter)
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Formats for Qualification Requirements

Annexure- 1 Bidder’s Profile (or Bidding Form)

Name & Address of the Procuring Authority: Registrar, JRRSU, Jaipur-302026

Description J

.
Information ‘

Name & Adress details of the Bidder

Name of Bidder |

4

Full Address of Registered Office: (Address of residence and |
office in case of sole Proprietorship)
Telephone No.
Fax NO.
el addreschpghsibe, .\ |
Full Address of the Office (for working in Jaipur, if any) : 1

Telephone No. |
Fax NO.
E- mail address/website

Year of Establishment

Type of Bidder -&#+1l/ qra=f9/ Sole Proprietary/ Trust / Society /
Any other Please specify

o

Certification/Accreditation/Affiliation, if Any

> | Name & Designation of authorized Signatory

[ Ban_lg_lﬁamgi ) _
Account No. I

Name of contact person who will apprise JRRSU about the
status of the work.
NEGME e

Date of Opening Account |
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9. Details of Fee

Details of Fee Bank Draft/DD No./ DepositTA-mount in Rupees

Receipt & Date

‘ Drawn on Bank

==

Bid Document Fee

RSIL Bid Processing Fee
| Earnest Money Deposit

— | ]

10. Turnover defined as tf;eit&)tal bayments re-ceived by the Bidder for contracts for the last three years

Financial Year
202223
| 2023-24

| Amount (Rs.tacs) | yts wem |

202425

11 The major similar contracts handled by the Bidder during the last three years in the féllowing
format (if the space provided is insufficient, a separate sheet may be attached)

?ame & Address of the Client | Amount

Contract
{Rs . Lacs)

of Duration of Contract

_TBtal Period | Frﬁm _-Tc;”

_ L — ) B g |
12 SIefleTdl /AASF g AP doiteer geaie @ faw o) g gwqd fear s —

ECEL

| s af | gdfteve | oge
feras 9

| ¥ W@ WA & (GST), afX @ &

Y F (G Tw)

arta, afe Suyerer €

VORI P TG qOId SR ARG 1958 @

¢ | sfteud widn gee 1932 /3Pead ol wae
1956 / Public Charitable Trust Act/ Societies
Registration Act/ Any other Registration & 3i=aa

13 "Hawmmﬁﬁﬂﬁm'éﬂ%ﬂﬁaﬁfﬁmﬁaﬁﬂw‘%ﬁmﬁ%‘gm?ﬁ#iaﬁfa
|l B TR g S o N & A 98 afife ame @ omaw @ B e Ay &

14 Additional information, if any, (Attach separate sheet, if required)

I/ We agree to abide by all the terms and conditions mentioned in this form issued by the JRRSU
and also the further conditions of the said notice given in the attached sheets (all the pages of
which have been signed by us in token of acceptance of the terms mentioned therein along with

stamp of the firm).

Date
Place

IFor and on behalf of

Signature (with seal)

(Authorized Representative/ Signatory)
Name of person

Designation
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ANNEXURE-2
UNDERTAKING OF TRUTHFULLNESS

The Registrar,
J.R. Rajasthan Sanskrit University,
Jaipur-302026

Subject:- Submission of undertaking for Bid to On line Pre and Post Exam Work to
JRRSU
vide NIB No.... .. Dated

Dear Sir/Madam,

I/We, the undersigned, am/are submitting my/our bid Bid for On line Pre and Post Exam

I/We hereby declare that all the information and statements made ir; this bid are true and
I/'we accept that any misinterpretation or false information/documentation contained in it may
lead to my/our disqualification.

I/We accept all the terms and conditions of this Bid document and I/we am/are not
deviating from your terms and conditions. My/Our bid is binding upon me/us. I/We understand

that JRRSU is not bound to accept any bid.

Yours sincerely,

Authorized Signature in full and initials
Name and Title of Signatory: -------------ceeeeeeme-

Name of Bidder: i

AAURESST" 07 L nnemeseemnewe bt

Telephone (Office): ———memmrmme e

Fax: -

Email. --
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ANNEXURE-3

SELF-DECLARATION - NO BLACKLISTING
(To Be Filled by the BIDDER)
(On 100/- Rupees Non Judicial Stamp)

The Registrar,
J.R. Rajasthan Sanskrit University
Jaipur-302026

Ref: Bid for On line Pre and Post Exam Work

Dear Sir/Madam,

In response to the NIB Ref. No. dated for development the On line Pre
and Post Exam Work as an Owner/Partner/Director of I/We
hereby declare that presently our Company/ firm or any of our group or

associate companies, at the time of bidding, is having unblemished record and is not declared
ineligible for corrupt & fraudulent practices either indefinitely or for a particular period of time
by any State/ Central Government/ PSU/Autonomous Body or the JRRSU.
We further declare that presently our Company/ firm -----eeeoeeeoeeoocee is not
blacklisted and not declared ineligible for reasons other than corrupt & fraudulent practices by
any State/ Central Government/ PSU/ Autonomous Body or the JRRSU on the date of Bid
Submission.
If this declaration is found to be incorrect then without prejudice to any other action that may
be taken, my/ our security may be forfeited in full and the Bid if any to the extent accepted may
be cancelled.
Thanking you,
Yours faithfully,
Date & Place
Authorized Signature in full and initials

Name and Title of Signatory :
Name of Bidder: e

Address:

Telephone (Office):

Fax: as

Email.
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Annexure-4: (If applicable)

Bidder’s Authorization Certificate

(On bidder’s letter head)
The Registrar,

1.R. Rajasthan Sanskrit University
Jaipur-302026

Ref: Bid for On line Pre and Post Exam Work

Dear Sir/Madam,

I/ We ---emmmeev {-Name & Designation} hereby declare/ certify that ---
{Name & Designation} is hereby authorized to sign
relevant documents on behalf of the company/firm in dealing with NIB No-----Dated —------- .

He/ She is also authorized to attend meetings & submit technical & commercial information/
clarifications as may be required by you in the course of processing the Bid. For the purpose of
validation, his/ her verified signatures are as under.

Date Name of the Biider

Palce Address:
Authorized Signatory
Signed :

Signature Verified

Seal of the Organization

m:—uﬁﬁﬁamm:ﬁ/wﬁ/;w/wmgaﬁsﬂmaﬁwwﬁﬁwﬁm
anawzﬁ'fﬂW:éméﬁ%@wmwﬁﬁmwmwg%ﬁwﬁﬂaﬁmw
fAfder fewt 3t o1 wad 2
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ANNEXURE 5 : FINANCIAL BID UNDERTAKING

To
The Registrar,

J.R. Rajasthan Sanskrit University,
Jaipur-302026

Ref: Bid for On line Pre and Post Exam Work

Dear Sir/Madam,

I/We, the undersigned bidder, having read & examined in detail, the Bidding Document, the receipt of which is
hereby duly acknowledged, I/ we, the undersigned, offer to supply as mentioned in the Schedule of Supply & in
conformity with the said bidding document for the same.

| / We undertake that the prices are in conformity with the specifications prescribed. The quote/ price are
inclusive of all cost likely to be incurred for executing this work. The prices are quoted as required in the price
bid given in Price Schedule for Services to Be Offered

I/ We undertake. it our bid is accepted, to deliver the services in accordance with the delivery schedule specified
in the Schedule of Supply.

I/' We hereby declare that in case the contract is awarded to us, we shall submit the contract performance
guarantee as prescribed in the bidding document.

I/ We agree to abide by this bid for a period of after the last date fixed for bid submission and it shall
remain binding upon us and may be accepted at any time before the expiry of that period. Until a formal contract
is prepared and executed, this bid, together with your written acceptance thereof and your notification of award
shall constitute a binding Contract between us.

I/ We hereby declare that our bid is made in good faith, without collusion or fraud and the information contained
in the bid is true and correct to the best of our knowledge and belief,

[/We understand that you are not bound to accept the lowest or any bid you may receive.

I/'We agree to all the terms & conditions as mentioned in the bidding document and submit that we have not
submitted any deviations in this regard.

Date For and on behalf of
Place
Signature (with seal)
(Authorized Representative’ Signatory)
Name of person
Designation
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Annexure 6
Declaration by the Bidder regarding Qualification
Under Section 7 and 11 of the ACT

Declaration by the Bidder
In relation to my/our Bid submitted to Registrar, JRRSU Jaipur-302026 for On line Pre and Post

Exam Work in response to their Notice Inviting Bids No, --------- Dated ------ I/'we hereby declare under
Section 7 and | | of the Rajasthan Transparency in Public Procurement Act, 2012, that;

We are eligible and possess the necessary professional, technical, financial and managerial
resources and competence required by the Bidding Document issued by JRRSU;

We have fulfilled our obligation to pay such of the taxes payable to the Central Government or
the State Government or any local authority, as specified in the Bidding Document;

We are not insolvent, in receivership, bankrupt or being wound up, not have our affairs
administered by a court or a judicial officer, not have our business activities suspended and are
not the subject of legal proceedings for any of the foregoing reasons;

We do not have, and our directors and officers not have, been convicted of any criminal offence
related to our professional conduct or the making of false statements or misrepresentations as to
our qualifications to enter into a procurement contract within a period of three years preceding
the commencement of this procurement process, or not have been otherwise disqualified
pursuant to debarment proceedings;

We do not have a conflict of interest as specified in the Rajasthan Transparency in Public
Procurement Act, the Rajasthan Transparency in Public Procurement Rules and this Bidding
Document, which materially affects fair competition;

We have complied and shall continue to comply with the Code of Integrity as specified in the
Rajasthan Transparency in Public Procurement Act, the Rajasthan Transparency in Public
Procurement Rules and this Bidding Document, till completion of all our obligations under the
Contract.

Date Signature of the Biider
Palce Name
Designation
Address
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Annexure 7

List of Required Document with proof for Qualifying in Technical Bid

5 Description ] Documents Required (Must write Page No. in Column 4 where document Pa
No attached) ge
No,
2 3 4
Legal Entity
L. Il a registered Memorandum of Association
company Registration certificate
If Partnership Firms Partnership Deed
Valid registration certificate =
If another statutory or | Certificate of incorporation or registration issued by concerned authority.
registered body
Authorisation Power of Attorney/Board Resolution/Letter of Authorisation written on the Letter Head by
Signatory - person the Bidder
| signing the Bid ). I
2. | TurnOver | faca @ 202223, 202324 Td 202425 | A a] &1 AT e AR 6T 5000
o AT I A1aRAS HE S SRABR GRT TR A0 U AT YSIITE A5 |
3. | Taxregistration | Valid GSTIN - i R T _!
PAN h - ‘
Other Registration (i) TSR goF @ At af 1958 @ 3R¥EA UERRT Tae 1932 @1 §IeGT HE
Certificate TTE 1956
4. | Experince Y 2023-24, 2024-25 TF 2025~26 § [oe M U focdid a¥ & WA/ Saaeadl / aaee
I # WA afa a‘»wf?rwﬁ15—15m$a‘fmmzsmmqasr{ﬁ%ﬁnﬁmm
ORI vd S wEfee o1 Ya1 wAOTE B OGN T3 Werd @xarar @ At g fored
I3 o+ Seerg g st @ |
Jaipur Branch Office Jaipur Branch Office Address
6. HelBlﬁne . | 24 x 7 Back Support Office
o Declarations and Forms ]
Technical Bid (FORMAT OF THE COVERING LETTER)
Submission Sheet
Annexure- 1 Bidder’s Profile (Bidding Form)
Annexure -2 UNDERTAKING OF TRUTHFULLNESS
Annexure -3 SELF-DECLARATION - NO BLACKLISTING 1
Annexure -4 Bidder’s Authorization Certificate [ o
Annexure- 5 | FINANCIAL BID UNDERTAKING
| Annexure-6 " | Declaration b)_/ the Bidder Regarding Qualification Under Section 7 and 11 of the ACT *
8. Bidding Document Fee | Scanned copy of DD/Rece-ip_t of Bank Deposit S T T
RISL Processing Feec | Scanned copy of DD/ Receipt of Bank Deposit | 1
EMD Scanned copy of DD/Receipt of Bank Deposit '
A AT P qlefl TS S o4 Td /A7 are g e @ waw A B ge 9w @ @ 9o ue
o B W W A gwaas @ ufd "
9 Signed copy of Bid Document

Note: Gdg® ®H & difed JuaAl & WY Hel™™ TwIASH TR Y G&AT A S @ 89| "o el 1)
T Hedl Sifhd ey’ o W wefta fis @ A T8 fea s @ e 9E far omem
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3. Financial Bid Submission Sheet
NIB NO Date:

The Registrar,

J.R. Rajasthan Sanskrit University,
Jaipur-302026

Ref: Bid for On line Pre and Post Exam Work.

Dear Sir/Madam
I/We, the undersigned, declare that:

2. 1/We offer to supply in conformity with the Bidding Document and in accordance with the specifications,
the delivery schedule and other requirements as specified in as specified in Section V, Schedule of
Supply the following Services:

Development of Software
3. The total Price for my/our Bid, excluding GST is:

(Price must be quoted only in the pescribed format of BoQ # online 81 W

For development the On line Pre and Post Exam Work

f&a‘r&—ﬁﬁwﬁﬁaﬁaﬁﬁuﬁ?&ﬁﬁ,WﬁﬁamBoQﬁomme‘é‘rﬂ*\f

(Unit Price must be quoted only in the pescribed format of BoQ on E-proc. Portal.)

4. |/We understand that this Bid, together with your written acceptance thereof included in your
notification of award, shall constitute a binding contract between us, until a formal Contract is prepared
and executed.

5. 1/We understand that you are not bound to accept the lowest evaluated bid or any other bid that you
may receive.

6. Other comments, if any:

Date Name-
In The Capacity of
Signed
Duly authorized to sign the Bid for and on behalf of:

Complete Address ------x--coeooem e

Telephone No.  --vorreeoav L
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4 Price Schedule for On line Pre and Post Exam Work
(Online submission on e-Procurement Portal)
Bid Inviting Authority: Registrar , J.R.Rajasthan Sanskrit University, Jaipur
Name of Work: for On line Pre and Post Exam Work

NIB No.
Name of Bidder/Bidding Firm/Bidding Company

Price Schedule
‘ S. ltem Descriprtion " Price of one Student with |
No. all Taxes
Ixcluding GS'1

1 | For online Pre and Post Exam Work
‘ (Rate as per Student Enrolled in the
Exam and including software updation ‘
| time to time)

(Unit Price must be quoted only in the pescribed format of BoQ on e-proc.

portal.)
This is only for reference.
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Section IV: Scope of Work

The biiders are strongly advised to carefully read the scope of work / shecdule of supply below and
quote accordingly. The detailed scope of the work during the period of contract/engagement would
include (but not limited to) the following-

Bid for On line Pre and Post Exam Work
_ (As and When Required Basis)

‘o - ltem Descriprtion Price of one Student
No. with all Taxes
Excluding GST

1 | For online Pre and Post Exam Work
(Rate as per Student Enrolled in the Exam
and including software updation time to
time)

Total |

— i d
The Total will be taken as the basis for determining L1

ON LINE PRE AND POST EXAM WORK

Scope of Work

OBIJECTIVES
Proposed Web application have the facility of -
Part -A: Online Work

.
2-
B
4.

4.

W

The Work done on the Existing Designed, developed. implementationed, executed. maintened Software which
developed by the previous Firm,
Hosting ol candidate friendly application for all the moudles
Design and creation of Database as per the scheme provided by the University
Make a Suitable Domain Name (Prelered old domain name) and also create o dynamic website Tor the Univesity and
maintence as per Instruction by University
Infrastructure and Manpower-The Iirm must possess Infrastructure and expericnced. qualified. skilled Manpower in
house for all the activities required to be undertaken within the ambit of this tender. No activity as such. must be
outsourced or sublet. Addresses where the infrastructural facilities are located or installed must be mentioned along
with documentary Proof of Address Pre printed and Ownership of Machinery etc. for the following activities.
a. Data Entry and Date Processing
b. Secanning of Documents
¢. lmage Scanning
d. Location of the Server must be in India. Data should be in encrypted form only. Detail of Server be given.
There should be a system of ensuring total security/confidentiality during the implementation phase
No information regarding candidates etc. is to be transmitted on to anyone else in any form.
Sucessfully Tendrer has to open contact office at Jaipur and will also intimate name of person's alongwith his
telephone number to cordinate with Registrar and nominated person for day to day activities and implemention
the work in the stipulated period.
Coding Work/Scanning of document would be done as per guidenes by University.
The firm will have to provide students Service / Helpline for 24x 7.
For smooth executing of the specified work, if any changes require in the Online/oft line process, the
tenderer will make necessary uppadation/changes/amendment without any extra cost or charges.
The firm must possess experienced, qualified. skilled Manpower and Management Services al the University
Premises. Office Space. Electricity and Furniture will be provided by University. Computer systems including
Printers & scanners ete. and releated required services. Server system and other related machinery will be

arranged by the firm. Infrastructural facilities must be installed in University Premises
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8 At the end of tender period , the approved agency will transfer all computer applications developed and
tested for error free operation of the project to the University Intranet server with all rights for the
software including modification of its source codes and operation of it through a third part.

9 Service Provider should ensure that the module is developed in such a way that the same is rendered mobile-
use-friendly.

10 [l'in case of non executions or non timely executions, university have right to get the work done from the other
firm or the risk & cost of tender for timely completion of the work.

11 Schedule of specified work will be provided by the university in due course and the same must be lollowed by

the tenderer.

Pre Examination

PRE EXAMINATION WORK
*  Online Submission of Examination form -

» ONLINE MODULE OF SUBMISSION OF EXAMINATION APPLICATIONS
¢ Design, Development and Modified Applications forms.
¢ Inviting of Online Applications basis of Regular, Private, and Ex-Students.
¢ Automatic generation of student login through admission details with fees Submission in their
Individual University / department.

» INDIVIDUAL UNIVERSITY / DEPARTMENT LOGIN
¢ Creating the individual login of all University / department of the University.

¢ Uploading of circulars in individual University / department login.

¢ Circulating letters in individual University / department login.

¢ Roll list. verification with atlendance sheet

¢ Change password lacility for individual University / department login.

¢ Verification for Application forms at individual University / department login with their respective
fees structure,

¢ Generation of course wise and subject wise list in proper indexing for the verified student list.

¢ Automatic fee summary generation with the respective courses in the University / department.

¢ Uploading of Examiner list on examination bases.

¢ Make Examiner Portal - Login and provide the required permission to fill the self information, Upload

Marks. Take Printout, Uplod Student Attendence, Uplod required document. Generate bill etc.

¢ Firm must be make college pannel for colleges, student pannel for students, examiner pannel (or
examiner theory and practical, exam center pannel for exam centers for various work as described by
the university.
All bills realated to the exam works must be generated automatically.
Firm must be make a sceure platform for exam ceter to send question paper (online) in pdf formate
enscript mode as per university direction.

e Exam Center Allotment —

¢ Generation and Allotment of the Exam Center as per the University norms or list, Provide (he lacility
to fill the online attendence of Examination. Exam Center bill. Require Answer hook reports and
requirement of Answer Book, Provide the Facility (0 download the required information form the portal
as per Univeristy permitted
¢ Publishing of Admit card/Verification documents on Online portal —
¢ Publishing of Online Admit card with all necessary parameters Name. Father Name, Roll No.. Center.
University / department, photograph, signature, choice of subject etc) atter permitted by the Colleges

and Department of the University.

e Affer verification a roll list will be generated and accordingly Admit cards and Verification cards too.

Modulewise Description

I. Online Examination Form Submission . o
An Online Examination form has to be various courses offered by University like Traditional Courses (Annual &
Semester). Professional courses (Annual & Semester), Campus courses and other degree and diploma courses. The
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Online Examination forms for Regular, Private, Ex, Due/Back. Improvement students should be filled with Universits
existing database and integrated with courses and rules of examination forms of the University. A student will select
!1isa.-" her ‘Lourse, 1ype of student, session and submit his/ her enrolment or roll number. after validating provided
information a format of online Examination form should appear in University prescribed format having facility to
select papers of subject opted by student, fill his/her personal particulars, academic information and online submission
of photo & signature. The student will submit his/her online Examination form after it and a page of fee appears after
it
2. Fee Submission
Fee should be calculated in accordance with Student type. Course, type of course and other information provided by
University. University fee varies from courses to courses and type of student like fee is different for Regular, Private.
Ex, Due/Back & improvement student as well as for different courses like Traditional. Prolessional, self-Finance.
Campus etc.
Online Payment Gateway Integration
As mentioned above after submitting online Examination Form. a page ot fee will appear on the screen and student
will pay his/her fee through this payment gateway only. The payment gateway should accept all debit card. credit card
and net banking of all banks. University will tie up with service provider but vendor should have to integrate with his
web application. No other mode of payment will be accepted.

4. University / department Login Panel
A unique University / department login and password should be provided to every University / department. Online
Examination Forms filled by Students should appear in every particular login panel of University / department,
University / department will verify its student and if needed will make corrections in it within time limit given by the
University. University / department can download Checklist, Roll list, Admit cards, Attendance sheets and other
reports through it.

5. Check List/ Roll List/T.R,
Online Check List and Roll List will be generated based on the Examination Form filled by the Student in every
University / department login. University / department can download it course wise, subject wise, Paper wise.
Category wise elc.

6. Admit Cards
Online Admit Card should be available for Students. A student can download it after providing his/her Exam form
number. Admit cards will be generated only for verified Students by the University / department.

7. Verification Cards (Attendance Sheet)
Online Verification Card should be available in University / department login. University / department can download
it course wise. Subject wise of individuals or in bulk. Verification Cards will be generated of only veritied Students by
the University / department,

8. Admin (Webmaster)
his module enables the Webmaster to control the entire Examination Portal Process. A Control Panel will be
designed for Webmaster in which Administrative control ol Online Examination Forms such as stall’ lLogin
generation, Seat Verification & allotment. Fee Verification & customization. Cheek List © Roll List generation.
Nominal Roll generation, Admit Card generation. Altendance Sheet and Report will be provided. Webmasler will
generate Officers/ Staft Login User id and Password for employee. Using that id and Password. Officers/ Stalf can
perform their tasks assigned to them. Webmaster will verify the Fee submitted by the Student in Bank through Online
payment mode. Vendor will perform activities mentioned above.

9. Reports

Various Reports will be generated as per requirement of the University like Fee Reports, number of Students in
Particular Course, number of Students in Particular Subject and Category wise Students Count etc.

10. Security
Now the days hacking and SQL injection is a major threat to any Online Application. So that vendor will take care of
every security measures. Examination Form should be secured in €very manner.

[1. Online Attendance Sheet
Online Attendance Sheet will be generated based on the Roll List of the University / department. It will available for
University in its Webmaster Control Panel. Even University / department can take Printouts of it from their Control
Panel.

1.4. Marks Generation

Students practical/viva/internal marks submission

ad

University / departments have options on their portals for submission of their practical/viva/inlemal marks online
Only authenticated departments and University / departments can submit their practical vivadinternal marks because
the entire system will be validated with university result database. Practical's ivainternal marks updation consists ol
Enrolment number. Roll number, academic session. University / department name. and course. Afler submitting above
mentioned information a result of that student will be updated and a web page Lo submil Practical/viva/internal marks
and its description will open. After filling those fields Practical/viva/internal marks registration number will be
submitted to that particular student. That number will be use for further result with University. ‘

University / departments will prepare a list of Practical, Viva-voce and Internal Assessment of the subjects opgratefj in
the Department of the University and the University / department. Afier clicking on the Fill Online link, the list of the
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students available in the above mentioned subject who have Tilled online examination forms) will be displayed in the
department or University / department.

3.6 Online result

=2:0 27nine result

By online result option students have to select their course and roll number to generate their particular results online
and also have option to download it in pdf formar.

1.5 Migration Certificate / Degree Generation

*  Students will check their Migration certificates online by entering their Roll number as per University Rules and
after approval by the Controller of Examination or Authorised Person of Exam.

*  Students will able to download the migration cerificate as per University Rules and after approval by the Controller
of' Examination or Authorised Person of Exam.

*  Afler validating the students Roll number students will receive their Degree as per University Rules and after
approval by the Controller of Examination or Authorised Person of Exam,

e The firm must be established small setup in university campus for publish duplicate marksheets, provisonal and
degree etc.

¢ The firm must be established small setup in university campus for complete the old T.R. in electronic form aprox 10
Years data,

e AIER. will be printed by Line/dot matrix printer in prescribed format

Detail approx. work

Part -A: Online Work
8 Design. development, implementation, execution, maintenance and hosting of candidate Iriendly application for
online filling of application form for main exam./suppl. exam./revaluation/Enrollment Number. (Above 30 types of
examinations approx.)

% Storing photograph, signature of the candidate in IPG format.

B, Design and creation of Database as per the scheme provided.

4. Printing of challan as per the bank’s requirement with proper fees by giving unique challan number.

3. Provision for Devnagri script in the system for Name ot candidates, fathers name & mothers name ete
Part -B:

L. Pre Examination Work:
I Feeding/scanning of barcodes/Form no. of the forms received through university.
2. Printing of the checklist as per the scheme in two copies.
3. Updating of the data and providing update list.
4. Generation of Roll no, after getting all the forms, check list and update list,
5. Providing basic Roll List,
6. Providing Numerical Return - College wise/examination centre wisc/consolidated In 6 copies as and when required.
7. Providing Q.P. statement subject wise/college wise/examination centre wise and consolidated in 6 copies as and
when required.
8. Rolllist in 3 copics.
9. Registration summary in 3 copies.
10. Admission card online in one copy.
t1. Examination Centre copy in one copy - printed.
128 Alphabetic list.

i34 Seating arrangement statement paper wise.

14, Generation of enrollment number for the fresh students.
15, Enrollment slips online

16. Printing of enrollment register.

17 Statistics as per the specifications,

18. Examination fees statement for the lorms received.

19. Supply of pre-scanned OMR sheets of 25X19 cms sized 100GSM map litho (Scan able on Oscan range Scanner) for
Elementary Computer Application and Environmental studies with litho code numbering.

20. Centre wise attendance sheet in triplicate for each paper of examination where Coding is done and also for
Elementary Computer Application and Environmental studies paper. . _

21. Supply of OMR award sheets college wise/center wise with actual roll numbers for all practical subjects and such
theory paper examinations where coding is not used. - '

22 Supply of Centre wise, date and session wise wrilten answer books packets Collection list giving unique number 1o
each packet (3 copies) . ) ‘ o 4 ' ‘

231 Reconciliation of bank statement/data with fee collected and identification of Application received withoul fee.

11. Post Examination Work: . . - |
1. Updating of Roll data incorporating all the corrections received up to updation time
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2. Preparations of compilation marks list after compiling the data for cach student for part -I/I/IIT in case of UG
Examination and previous/final in case of PG examinations and Semester examination.

3. Supply of coding number allotment registers examination wise/paper wise.

4. Evaluation through double scanning of OMR answer-sheets of Elementary Computer Application and
Environmental studies subjects.

5. Posting of marks awarded by examiners on OMR award sheets, through double scan or on manual award sheets
through double punching,

6. Providing Exception Report within 2 days of supply of last awards by exam section.

7. Preparation of the result as per the scheme. within 2 days of the receipt of exception report from exam section.

8. Preparation und supply of T.R. in 3 copies. on the day of declaration of result

9. Supply of Mark sheets on the day of declaration of result with photographs on Laser printer of individual candidate
printed on pre-numbered mark sheets of 90 £sm Ad or A4/2 sized paper and as per

10. Preparation and supply of Provisional centificates of final year candidates on 80 Gsm paper (size 20820 ¢ms) on the
day of declaration of the result.

1. Press Release.

12. Providing data to the University for posting of results on the internet.

13, Statistical summary as per the approved format.

14. Preparation of Merit list of first 25 candidates for cach exam.

15. Providing statement regarding roll numbers (paper wise) securing highest marks for displaying answer books i.e.-
Name of exam.. paper. marks secured, roll numbers, fictitious number, examiner number etc. in 3 copies.

16. Preparation and supply of Tabulation registers for RL candidate on the declaration of result of the concerncd
examination.

17. Paper wise list of candidates being absent in single paper.

18. Preparation of result T.R.’s, marks sheets etc. for the RL candidates and absentee candidates on weekly basis.

19.  Preparation of data for supplementary candidates for final year students where supplementary exam is scheduled.

20. Providing all information e.g. T.R., Merit lists, Highest marks etc. in Electronic  form and in CDs,

- Supplementary Exam, Work:

I. Hosting of examination forms with pre-generated roll no and centre. for supplementary candidate on internet as done
lor the main examination.

2. Supplementary candidate on internet as done for the main examination.

3. Generation of challan bearing the same number as ol torm number.

4. Collection of manual forms received in the Uni ersity and giving them the new roll no - centre

5. Restpre and post exam work as done lor main examination,

. Revaluation:

1. Hosting of data ol cach candidate for submission of revaluation form as per the conditions Iramed by the University
along with the challan.

2. Software (o be developed to receive the forms of the candidates whose result is declared at a later stage with the
challan.

3. Printing of check list of all the forms received.

4. Updating of data as per the check list corrections.

5. Preparation of list paper wise/packet wise for fetching copies for revaluations.

6. Preparation of OMR award sheet with old fictitious roll numbers where coding is used.

7. Preparation of OMR award sheet with new fictitious roll numbers where coding is not used.

8. Receipt of flaps and preparations of database for actual roll numbers and fictitious roll numbers.

9. Exception Report if any when award are received.

10. Preparation of revaluation result as per the scheme.

I'l. Preparation of TR/Mark-sheets.

12. Preparation of Form 77 statement, change, no change letter. (Formats to be provided by examination Section)
The process mentioned in item number 9-12 of Revaluation keeps on repeating 1ill the last result is out.

V. Preparation and supply of final database alter merging all the revaluation results. corrections. supplementary results.
corrections, supplementary results lor [urther use in next exam.

VI Preparation and supply of final year passed students data for awarding degree in Exeel Sheet in Hindi (Devnagri
Script) and English

VII All formats will be approved by the examination section

VT All examination refaied work which is not coverd above work also be execuited by the tirm.

Other Terms and conditions -

1. The firm will have to start the online work within 07 days from the date of issue ot‘the‘ work-order.

2. For online examination related work. the firm should have a separate websitc which should not host any other
application other than J.R.Rajasthan Sanskrit Universily. 5 ' . : _

3. Examination Website must be available for whole year or for the period specified by the University. whichever is
later. ' '

4. There should be no advertisement on the website other than that of the J.R.Rajasthan Sanskrti University
advertisement.
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5
O
7.
8.
9

10.
I

12

19.
20.

21.

22

23.
24.

26.

27.

28.

Hosting server uptime must be al least 95%,

Location of the server must be in India.

Data should be in encrypted form only.

There should be a system ensuring total security/Confidentiality during the implementation phase,

No information regarding candidates etc, is to be transmitted on to anyone else in any form,

Coding Work/Scanning of OMR sheets would be done in the university premises (10 be provided by the university)
The firm will have to provide students Service/Helping 18 hours a day, except Sundays and National holidays.

The firm will do all work regularly in the smooth manner without any hurdle in the process of pre-exam and post
exam work. In the case of any changes require for systematic and smooth execution, the tenderer will change
necessary amendment in the Online or off line process.

- For smooth executing of the specified work., if any changes require in the Online/off line process, the tenderer will

make necessary uppadation/changes/amendment without any extra cost or charges.

- At the end of two/three vears, the approved agency will transfer all computer applications developed and tested for

error free operation of the project to the University Intranet server with all rights for the software including
modification of its source codes and operation of it through a third part.

Ifin case of non executions or non timely executions, university have right to get the work done from the other firm
or the risk & cost of tender for timely completion of the work,

- Schedule of specified work will be provided by the university in due course and the same must be followed by the

tendered.
The firm siteted oftice at jaipur and will also intimate name ol person's alongwith his telephone number to cordinate
with controller of examination for day Lo day activities and implemention the work in the stipulated period.

- After completion of the examination work database with suited software of the students in all respect must be

provided to the University for Further Use like issuing the mark sheet. provisional degree. duplicate mark sheet.

migration certificate in the form of useable soficopy for the above purpose,

Firm have to update software time to time as per university requirement/instruction.

All rates quoted must be FOR destination and should include all incidental charges except

Central/Rajasthan Sales Tax, Service Tax which should be shown separately, In case of local

supplies the rates should include all taxes, etc.. and no cartage or transportation charges will be paid

by the University and the delivery of the goods shall be given at the premises of Purchase Officer.

(i) Comparison of Rates : In comparing the rates tendered by firms outside Rajasthan and those in
Rajasthan but not entitled to Price Preference under the Rules, the element of Rajasthan Sales
Tax (VAT) shall be excluded whereas that of Central Sales Tax shall be included.

(ii) While comparing the rates in respect of firm within Rajasthan the element of Rajasthan Sales
Tax (VAT) shall be included.

The approved supplier shall be deemed to have carefully examined the Scope of work, conditions, specifications.

size, make and drawings, etc. of the goods to be supplied. If he has any doubts as to the mean sing of any portion of

these conditions or of the specification, drawing etc. he shall. before signing the contract. refer the same to the
purchase ofticer and get clarifications.

The contractor shall not assign or sub-let his contract or any substantial part thereof 1o any other agency.

Accuracy and conlfidentiality are required to be ensured by the firm. Any leakage or inaccuracy shall invite heavy

penalty (double the amount of the work order) and the firm will have (o accepl the penally imposed by the Purchase

committee in such matters,

. Inspection:

(a) The Purchase committee or his duly authorized representative shall at all reasonable time have access to the
suppliers premises and shall the power at all reasonable time to inspect and examine the materials and
workmanship of the goods/equipment/machineries during manufacturing process or afterwards as may be
decided.

(b) The tenderer shall furnish complete address of the premises of his office, godown and workshop where
inspection can be made together with name and address of the person who is to be contacted for the purpose.

The tenderer shall be responsible for the proper packing so as to avoid damage under normal conditions of transport

and delivery of the material in good condition to the consignee at destination. In the event of any loss, damage.

breakage or leakage or any shortage the tenderer shall be liable to make good such loss and shortage found at the
checking/inspection of the materials by the consignee. No extra cost on such account shall be admissible.

The contract for the service can be repudiated at any time by the Purchase committee if the services are not made to

his satisfaction after giving an opportunity to the tenderer of being heard and recording of the reasons for

repudiation.

Direct or indirect canvassing on the part of the tenderer or his representative will be a disqualification,

Delivery:(a). The bidder whose tender is accepted shall arrange to supply the ordered data/reports in which errors

detected as per specifications mentioned in this document and within time period. 1

(b). Warranty/Guarantee Clause: Bidder will have to resubmit the report/data to JRRSU within two days of notice il

such condition arises after final submission of the same. This clause will be valid for one year term after final

submission of data/ reports. Otherwise the bidder shall pay such damages as may arise by the reason of the breach of
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condition herein contained. Nothing herein contained shall prejudice any other right of the Purchase officer in that
behalf under this contract otherwise.

29. (1) Agreement and security deposit :

30.

31.

34,

35%

36.

40.

41.

42,

43.

i- Firm will have 1o execute an agreement in the prescribed format within a period of 7 days of receipt of
order and deposil security equal to 5% of the value ol the stores for which tenders are accepted within 7
days from the date of dispatch on which (he acceptance ol the firm is communicated o him, Agreement of
the tender on a stamp paper Rs. 500/-.

ii-  The camnest money deposited at the time of tender will be adjusted towards security amount. The Securit
amount shall in no case be less than earnest money. ' )

i~ No interest will be paid by the University on the security money.

(2) Forfeiture of Security Deposit: Seeurity amount in full or part may be forfeited in the following cases :

(a)  When any terms and conditions of the contract is breached.

(b)  When the tenderer fails to make complete work satisfactorily. Notice of reasonable time will be given in
case of forfeiture of security deposit. The decision of the Purchase committee in this regard shall be final.

(3) The expenses of completing and stamping the agreement shall be paid by the tenderer and the University
shall be furnished free of charge with one executed stamped counter part of the agreement. I

All examinations related material must be sent to 1R Rajasthan Sanskrit University Campus. Jaipur from time 1o
time,

Insurance :

The data/reports will be delivered at the destination office in perfect condition. The selected firm, if he so desires
may insure the goods (data, web application and equipments used by tirm etc.) against loss by theft, destruction or
damage, by fire, flood. under exposure to whether or otherwise viz., (war. rebellion, riot. etc..) The insurance
charges will be borne by the selected firm and Tendering Authority will not pay such charges if incurred.

. Payments: Advance payment will not be paid. Payment shall be made by the University only after completion of

work order or delivery of services and acceptance (o the Tasks detailed in section “Scope of work® and
“Deliverables” o the entire satisfaction of the University,

- At present there is no tax on this job so the above rates are deemed as inclusive of tax, In future iFany tax is imposed

by Govt. under GST or any other schemme., will be paid extra.

Ihe agency should deploy sufficient human resources for successlul and timely completion of the work. Minimum
stall’ 1o be deployed is only given in the human resource requirement.

The agency will be required to compensate for mistakes committed in the work. errors in the data entered/result
processed ete. or any other errors due to lapses from the part of agency, delays etc. A committee appointed by the
Vice-chancellor/monitoring commitiee will examine the reason for mistake as well as fix responsibility.

University will have the right to outsource any part of the work assigned to the agency if the agency is found
incapable of completing the work within the time period or not able to provide the work satisfactory in timely and
will recover the said amount form the agency.

. Income Tax may be deducted at source as per rules.
- Loss of Revenue to the Tendering Authority: The bidder shall be vicariously liable to indemnify the Tendering

Authority in case of any misuse of data / information by the bidder, deliberate or otherwise. which comes into the
knowledge of the purchaser during the performance or currency of the contract.

. Change orders: The Tendering Authority may at any time. by a written order given to the bidder. make changes

within the general scope of the Contract., If any such change causes an increase or decrease in the cost of. or the time

required for, the bidder’s performance of any part of the work under the contract, whether chanded or not chanded

by the order, and equitable adjustment shall be made in performance security, Contract price or delivery schedule, or

both. and the contract shall accordingly be amended. Any claims by the bidder for adjustment under this clause must

be asserted within thirty (30) days from the date of the bidder’s receipt of the purchaser’s changed order.

Contract Amendments: - No variation in or modification of the terms of the Contract shall be made except by

written amendment signed by both the parties i.e. the Bidder and the Purchaser.

Tendering Authority Right 10 Aceept any bid and to reject any or all bids © The tendering Authority reserves the

right (o accept any bid. and (o annul the tender process and reject all bids at any time prior 1o award of contract.

without assigning reasons & without thereby incurring any liablility to the affected bidder or bidders or any

obligation to inform the atfected bidder or bidders of the grounds for the Purchasers action.

Notification of award: Prior of the expiration of the period of the bid validily, the Tendering authority will notity the

successful bidder in writing that its bid has been accepted. The notification of award will constitute the formation of

contract. Upon the successful bidder’s furnishing of performance security, the Tendering Authority will notify each

unsuccess(ul bidder and will discharge its EMD.

Force Majeure :

a. Notwithstanding the provisions of contract, the bidder shall not be liable for forfeiture of its performance
security. or termination for default, if'and to the extendt that, it’s delay in performance or other failure to perform
it obligations under the contract is the result of an event of Force Majeure. _ .

b. For purposes of this clause, “Force Majecure “means an event beyond the control of the bidder and not lnvolylng
the bidder’s fault or negligence and not foreseeable. Such events may include but are not restricted to acts of not
foresecable. Such events may include but are not restricted to acts of the Tendering Authority either in its
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44,

46

47,
48,

49,

50.

54.

37

58.

sovereign or contractual capacity. or revolutions. [ires. oods, epidemics. quarantine restrictions and freight
embargoes.

¢. IFa force Majeure situation arises. the bidder shall promptly notify the purchaser in writing of such conditions

and the cause thereof. Unless otherwise directed by the Tendering Authority in writing the bidder shall continue
to perform its obligations under the contract as far as is reasonably practical and shail seek al] prevented by the
force majeure event,

Termination for insolvency: The tendering authority may at any time terminate the contract by giving written notice

to the bidder, without compensation to the bidder, if the bidder becomes bankrupt or otherwise insolvent provided

that such termination will not prejudice or affect any right of action or remedy which has accrued or will acerue
therealter to the purchaser.

Termination for Convenience: The tendering authority. may. by written notice sent (o the bidder. terminate the

contract, in whole or in part at any time for its convenience. The notice ol termination shall specily thal termination

is for the Tendering Authority’s convenience, the extent (o which performance of work under the Contract is
terminated and the date upon which such termination becomes cflective.

The bidder shall nat assign or sub-let his contract or any substantial part (Lxcept Human Resources to be deployed

at the university and Helpline facilities) thereof to any other agency.

I'he bidder shall pay the expenses of stamp duty for execution of agreement,

If a bidder imposes conditions, which are in addition ro or in conflict with the conditions mentioned herein. his

tenders is liable o summary rejection. In any case none of such conditions will be deemed (o have been accepted

unless specifically mentioned in the letter of aceeptance of tender issued by the Purchase committee.

Use of online documents and information

a. The bidder shall not. without the Tendering Authority’s prior written consent. disclose the contract, or any
provision thereof. or any specification, plan, drawing, pattern, sample or information furnished by or on behalf ot
the Tendering Authority in connection therewith. to any person other than a person employed by the bidder
performance of the contract. Disclosure to any such employed person shall be made in confidence and shall
extend only so far, as may be necessary for purpose of such performance.

b. The bidder shall not, without the tendering authority’s prior written consent, make use of any document or
information enumerated in this document except for purposes of performing the contract.

C. Any document. other than the contract itself. shall remain the property of the Tendering Authority and shall be
returned (in all copies) to the purchaser on completion of the Bidder's performance under the contract. if so
required by the purchaser,

Rejection ;

a. Various reports mention in the section *Deliverables® should be stipulated format and consistent with data.

b. Final data submitted in corrupt or unrecognizable or incomplete in terms ol'part tields or containing any security
threats will not be accepted and will have to be resubmitted by the firm at his own cost 1o JRRSU.

I'he bidder shall be responsible for the proper packing so as 10 avoid damage under normal conditions of lransport
by rail and road or air and delivery of the student data (CD/DVI/HDD) in the good condition 1o the consignee al
destination. In the event of any loss, damage. breakage or leakage or any shortage the bidder shall be liable (o make
good such loss damage, breakage or leukage or any shortage the bidder shall be liable o make good such loss und
shortage found at the time of checking / inspection by the consignee. No extra cost on such aceount shall be
admissible.

. The Contract for the supply can be repudiated at any time by the Purchase commitee if the supplies are not made to

his satisfaction after giving an opportunity to the bidder of bidder of being heard and recording the reasons for
repudiation.

3. The time specitied for delivery in the tender form shall be deemed to be the essence of the contract and the

successful bidder shall arrange services within the specified period.

I'he tendering authority reserves the right to carry out the capability assessment of the bidder and the Purchaser’s

decision shall be final in this regard. The individual signing the tender or other document, in connection with the

tender must centify as 1o whether he or she hus signed as:

a. A “Sole proprietor” of the lirm or constituted atlorney of such sole proprielor,

b. A partner of the Bidder. if be partnership, in which case he must have authority to refer to arbitration disputes
concerning the business partnership either by virtue of (he partnership agreement or a power ol attorney.

¢. Constituted attorney of the Bidder. if it is a company.

- Firm will be required (o attend any problem raised at any level i.c. data capturing, data entry and submission of dala,

Any call will have to be attended/rectitied within an hour.

- “No Claim™ Certificate: The bidder shall nol be entitled 10 make any claim. whatsoever. against the Tendering

Authority under or by virtue of or arising out of this contract nor shall the lendering Authority entertain or consider
any such claim. il'made by the bidder alter he shall have signed a “no claim™ certilicate in favour of the Fendering
AL]lhuril_\ in such forms as shall be required by the Tendering Authority after the works are finally uccepted

Passing ol Property: Ownership shall not pass to the lendering Authority unless and until the data and
documentation thereof have been tested and aceepled in accordance with the conditions of the contract to the entire
satisfaction ol tendering authotrity.

The JRRSU will be free to use data and reports submitted in any possible way. The tendering authority reserves the
right to release the order for whole or part of the products as per the requirements of the Tendering authority.
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60.
61

62.

63.

64.

65.
66.

67.

Ihe selected lirm shall indemnify the tendering authority against all thied party claims of mfringement ol paten
trademark/copyright or industrial design rights arising from (he use of the products supplicd by the selected lirm,

The selected firm shall provide training on appropriate aspects wherever desirable that tendering authority fecls
neeessary 1o such persons as nominated by the Tendering Authority.

Acceptance: I the data submitted to JRRSU does not match with the verified data form. IRRSU shall reject the data
and firm will be responsible for rectifying the error to extent as required by JRRSU.

Blacklisting: The tendering authority would forfeit all the performance securities deposits against the supply orders
placed on to it, if selected firm is blacklisted.

If any dispute arises out the contract with regard to the interpretation, meaning and breach of the terms of the
contract, the matter shall be referred to the Hon’ble Vice Chancellor, J.R.Rajasthan Sanskrit University, Jaipur
whom decision shall be final.

The Purchase Committee reserves the right to accept any tender not necessarily the lowest, reject any tender without
assigning any reasons and aceept tender for all or anyone or more of the articles for which tender has been given or
distribute items of stores to more than one firm/supplier.

In case of demand any data /papers should be delivered by the firm to C.E. or authorized person of the University.

IF any dispute arises out of the contract with regard 1o the interpretation, meaning and breach of the terms of the
contract, the matter shall be referred to by the Parties to the Vice-Chancellor and his decision shall be final.

All legal proceedings, if necessary arises to institute may by any of the parties (JRRSU or Contractor)
shall have to be lodged in courts situated in Jaipur and not elsewhere.
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Server _All information that required as above should be store online Server maintained by the vandor.

Other Conditions (Related to examination)

Section VI A: General Conditions of Contract AfaeT oY SIGIR I
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1'4.1.2 JRRSU shall take legal action against the Supplier under Section 11(3), 46 and chapter IV of_{
the Act, if it breaches any provisions of the Code of Integrity, or is determined to have |
| engaged in corrupt, fraudulent, coercive or collusive practices in competing for or in
_| execution of the Contract.

|
—_——e ,1‘

1.13 The Supplier shall permit JRRSU to inspect the Supplier’s Accounts and records relating to
the performance of the Supplier and to have them audited appointed by auditors by the
L {5 [ JRRSY, if so required by JRRSU. |
122 language |
282.1 The Contract as well as all correspondence and documents relating to the Contract |
exchanged by the Supplier and JRRSU, shall be written in the language specified in the SCC. ‘
Supporting documents and printed literature that are part of the Contract may be in
another language provided they are accompanied by a self attested accurate translationof |
‘ the relevant passages in the language specified in the SCC, in which case, for purposes of
interpretation of the Contract, this translation shall govern. N
2.2.2 | The Supplier shall bear all costs of translation of the governing language and all risks of the |
| accuracy of such translation. M| SR e |
2'.3 I _'_\Io_tices = ! B Y , | Lo B § S
2.3.1 Any Notice given by one party to the other pursuant to the Contract shall be in writing to
I the addres specified in The SCC. The term “in writing” means communicated in written
form or electronic form with proof of receipt. - = Nl
2.3.2 _A'I\E'ti_;:_e shall be e_f_féct'rve_whe} d_éii\.Tered or—anf_he Notice's effective date, whichever is later. |
- 2.4 Governing Law
2.4.1 | The Contract shall be governed by and interpreted In accordance with the laws of the
Central and the State Governments. )
2.5 Specifications and Standards
2.5.1 i. The Sl;pplier shall ensure that the Services comply with the technical specifications and
other provisions of the Contract.
| ii. The Services supplied under this Contract shall conform to the standards mentioned in |
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[ _i __Section VI, Schedule of Supply and sham)ea‘rﬁshgh‘n;;'i;‘—*ii
26 Force Majewre L mae |
| 2.6.1 | The Supplier shall not be liable for forfeiture of its Performance Security, penalties, or |
termination for default if and to the extent that delays in performance or other failure to
|_ | perform its obligations under the Contract is the result of an event of Force Majeure. |
126.2 | For purposes of this Clause, “Force Majeure” means an event or sﬂaﬁrﬁeyznd_the_i
' control of the Supplier that is not foreseeable, is unavoidable, and its origin is not due to |
| negligence or lack of care on the part of the Supplier. Such events may include, but not be
limited to, acts of JRRSU in its sovereign Capacity, wars or revolutions, fires, floods,
epidemics, quarantine restrictions, and freight embargoes, !
If a Force Majeure situation arises, the Supplier shall promptly notify JRRSU in writing of such_i
condition and the cause and effects thereof. Unless otherwise directed by JRRSU in writing, the
Supplier shall continue to perform its obligations under the Contract as far as is reasonably
‘ practical, and shall seek all reasonable alternative means at his cost for performance not
| prevented by the Force Majeure event.
e 3 ComtractDetails = !
| 3.1 Joint Venture, Consortium or Association and changes in the constitution of the supplier - N.A |

| 2.6.3
|

—

3.2 Sub Contracting |

ra‘ .1 | The Supplier shall not sublet or assign the Contract or its any part to anyone without the |
| prior written approval of JRRSU. The Supplier shall notify JRRSU in writing of ali
subcontracts to be awarded under the Contract. Subcontracting shall in no event relieve |
| the Supplier from any of its obligations, duties, responsibilities, or liability under the
| Contract. The capability details of such subcontractors shall be provided to JRRSU who shall ‘
| evaluate and take a decision as to whether to approve it or not.

3.3 Scope of Work - ‘

[3.3.1 |The Services to be supplied shall be as specified in Section IV, Scope of Work. |
‘ 33,2 Unless otherwise stipulated in the Contract, the Scope of Work shall include, at the |
supplier’s cost, all such services/items not specifically mentioned in the Contract but that
I can be reasonably inferred from the Contract as being required for attaining Delivery and
L8 igompletion of the Services as if such items were expressly mentioned in the Contract,
3.4 Change Orders and Contract Ame“dme_'ltL,ﬁ,_,_,, 77777 N IRt [
' 3.4.1 JRRSU may at any time order the Sﬁgbﬁérthrough Notice make changes within the general scope
of the Contract in any one or more of the following: |
(i) Specifications, where services to be supplied under the Contract; |
(ii) The Services to be provided by the Supplier. . . 7
ﬁ; |fal’WSTJCi‘I cﬁanigieiélgs an_incr_eas;)r decrease in the cost of, or the time required for,
the Supplier’s performance of any provisions under the Contract, an equitable adjustment
shall be made in the Contract. Price or in the Delivery and Completion Schedule, or both,
and the Contract shall accordingly be amended. Any claims by the Supplier for adjustment
under this Clause must be asserted within twenty-eight (28) days from the date of the
Supplier’s receipt of JRRSU’s change order. |
343 Prices to be charged by the Supplier for any Services that might be needed but which were |
not included in the Contract shall be agreed upon in advance by the parties and shall not |
exceed the prevailing rates charged to other parties by the Supplier for similar services. |
35  Delivery o | wemme " | =g L. — I
(351 | Del_ivery of the Services shall be in accordance with the Schedule specified in the Section IV,
Scope of Work. - "l sm )
| 36 Supplier's Responsibilities |

3.6.1 | The Supplier shall supply all the Services included in the Scope q@glg =i

W&/G\@\
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JRRSU’s Responsibilities

3.7
|}73.7.1 | Whenever the Services requires that the Supplier obtain perFit-s,' a_ppToj.rais_, and other Wcénses '
| Jfrom Local public authorities, JRRSU shall, if so requested by the Supplier, will make its best |'
1 efﬂ)rt_t_'g support the Supplier in complying with such requirements in a timely and expeditious manner,
| 3.8 Extensions of Time . 1
i 3.8.1 If at any time during performance of the Contract, the Supplier sToulTerHr?ter conditions |
impeding timely providing Services pursuant to GCC Clause 3.5, the Supptier shall promptly
notify JRRSU in writing of the delay, its likely duration, and its cause. As soon as practicable
after receipt of the Supplier’s notice, JRRSU shall evaluate the situation and may at its |
discretion extend the Supplier’s time for performance, with or without penalties depending on |
the nature of causes of delay, by issuing an amendment of the Contract.
Except in case of Force Majeure, as provided under GCC Clause 2.11, or reasons beyond theﬂ(
control of the Supplier under GCC Clause 3.8.1, a delay by the Supplier in the performance ‘
of its supply obligations shall render the Supplier liable to the imposition of penalties
pursuant to GCC Clause 4.5,

|

|

|

Fs_z

|

I/
4.1 Contract PIE— |
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Y 3T IR FHGER TEl foar SR | Except as otherwise provided in this rule all other

| _provisions of Chapter-v shall, mutatis mutandis, apply. '

| 4.2 Terms of Payment ’_

‘ 421 1. Payment for the Design, Develop, Test, Implement and Training of On line Pre and Post ‘

Exam Work - Full payment will be done after sucessfull completion of the work within the

‘ 15 days |

2- For Repair and Maintence of On line Pre and Post Exam Work - Quaterly Payment shall

be done

s Brfis e & e Swd o @ arer T B3 &1 | .

[4.2.2 In case of disputed services, 10 to 25% of the amount of the price of such services may be

! | withheld and will be paid on settlement of the dispute.

1 4.2.3 | Advance Payment will not be made.

| 4.3 Forfeite of Performance Security |

43.1 ]-The proceeds of the Performance Security shall be forfeited and shall be payable as |

compensation to JRRSU on happening of any of the events mentioned below:

(I} when the Supplier does not sign the Agreement in within the specified time; after issue

of letter of acceptance/ placement of supply within the specified period or;
(I when the Supplier fails to commence the supply of the Services as per supply order
within the time specified; or
() when Supplier fails to make complete supply of the Services satisfactorily within the |

3

4 Contract Price and Payments

—
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time specified; or
(IV) when any terms and conditions of the Contract is breached; or

(V) failure by the Bidder to pay JRRSU any established dues under any other contract; or |
(VI)if the Supplier breaches any provision of the Code of Integrity.

‘ Notice of reasonable time will be given in case of forfeiture of Performance Security.The ‘
|| decision of JRRSU in this regard shall be final. SRAN| NSRRI I I
‘ 4.3.2 | The Performance Security shall be discharged by JRRSU and returned to the Supplier not |
later than sixty (60) days following the date of satisfactory completion of the Supplier's
performance obligations under the Contract including any warranty, and/or maintenance
.| obligations, unless specified otherwise in the SCC.

1 4.4 Penalties -

| 4.4.1 |if the Supplier fails to deliver any or all‘oft*herise—n/mm;iﬁp—gm—dz(?iﬁ;iﬁ_th—é |
Contract, the JRRSU shall, without Prejudice to all its other remedies under the Contract,

| deduct From the Contract Price, as Penalties on the following basis which the Supplier has |
' failed to supply or complete: -

The powers of the competeant authority of JRRSU under this condition shall in no way
affect or prejudice the powers in certain events to terminate the contract vested in him as ‘
herein provided or forfeiture of security deposit.

a1 P faers ¥ oof =% & R § The General Financial & Accounts Rules (GF&AR) ﬁ‘
mﬁaamﬁ%munesmnwisemmﬁaaﬁmw%ﬁﬁmqmm 10 |
ufeer @ ser E 8Rh
Wé$mﬁﬁ¥aﬁmmnw$ﬁg€3ﬁﬁﬁﬁuﬁfﬁwﬁmaﬁmw
Performance security @t WIRT wrar v g8 wif @1 @ty fivwa fsar o waar & el Reifa
ﬁmgw:mmﬁwmwaﬁwwﬁmﬁﬁaﬂ?ﬁmﬁm

442 Recoveries of penalties shall ordinarily be made from bills. Amount may also be withheld to
the extent of such penalties and in case of failure in satisfactory services; Their amount
along with amount of penalties shall be recovered from his dues and Performance Security
available with the JRRSU. In case the balance of recovery is not possible recourse will be
L taken to Section 53 of the Act or any other law in force.

5 Termination and Disputes

5.1 Termination for Default -
5.1.1 [ JRRSU, without prejudice to any other remedy under the provisions of the Act, the Rules or
the Contract for breach of Contract, by Notice of default sent to the Supplir, may terminate
| the Contract in whole or in part:

a. If the Supplier fails to deliver any or all of the Services within the period specified in the
Contract, or within any extension thereof granted by JRRSU pursuant to GCC Clause 3.8
[Extension of Time;or

b. If the Supplier fails to perform any other obligation under the Contract. |
If the Supplier, in the judgment of JRRSU has breached any provision of the Code of
Integrity, as defined in the Act, the Rules and GCC Clause 2.3 [Code of Integrity] in
competing for or in executing the Contract. - _ '

51.2 In the event JRRSU terminates the Contract in whole or in part, pursuant to GCC Clause

5.1.1 (a), JRRSU may procure, upon such terms and in such manner as it deems appropriate

the Services similar to those undelivered or not performed,, and the Supplier shall be liable !

for JRRSU for any additional costs for such similar Services and such additional cost shall be

5.2 Termination for Insolvency _ | ] ‘
52.1 | The JRRSU may at any time terminate the Contract by giving Notice to the Supplier if the Supplier
| becomes bankrupt or otherwise insolvent. in such event, termination will be without compensation |

X~
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[ T the Supbfiér, mvided that such termination will ;at—;;rejudice or affect any riét_wt of action or
, remedy that haia_cfc;_rgqggr_y!i_ll_kacc_rue_trher_eafter to the JRRSU.
i

5.3 I_veanjpati@_for Convenience i = 1
5.3.1 JRRSU, by Notice sent ﬂﬁhp_pli;mgterﬁinge the Contract, in whole or in part, at any time |
for its convenience.The Notice of termination shall specify that termination is for the JRRSU’s
‘ convenience, the extent to which performance of the Supplier under the Contract is terminated,
and the date upon which such termination becomes effective, |
5.4 _Dispute Resolution ,|

54.1 [ Dispute Resolution Mechanism shall be as stated in Appendix A ) —|
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Appendix A: Dispute Resolution Mechanism

Any dispute arising from the Contract shall be resolved amicably, as far as possible. The
levels of the Dispute Resolution mechanism shall be as follows:
l. Amicable resolution between representatives of Parties to the Contract
Il. If a question, difference or objection arises in connection with or out of the contract
agreement or the meaning of operation of any part thereof or the rights, duties or
liabilities of either party have not been settled by amicable resolution through mutual
discussions, it shall be referred to the appropriate Empowered Dispute Resolution
Committee for decision, if the amount of the claim is more than Rs.50000/-.
Dispute Resolution Mechanism will have the following Committees at the levels of Head of the
Department and Administrative Secretary of the Department:
1. Head of the Department Level Committee: to address disputes in contracts of value upto
Rupees One Crore:
The Committee shall Constitute.
I.V.C.
Il. Comptrolior Finance
lIl. Registar as Member Secretary
2. Administrative Secretary Level Committee: to address disputes in contracts of value of
more than Rupees One Crore:
The Administrative Department Level Committee shall comprise of Administrative
Secretary of the Department, Representative of Finance Department not below the rank
of Deputy Secretary, Law Secretary or his nominee, not below the rank of Joint Legal
Remembrancer, Registar, Member-Secretary.
NOTE: As the JRRSU is other than a Department of the State Government, the concerned
Administrative Department will decide the levels of various members of the two Dispute
Resolution Committees.
Il All legal proceedings, if necessary arise to institute by any of the parties shall have to be
lodged in courts situated in jaipur Rajasthan and not elsewhere.

IV Procedure of reference to the Dispute Resolution Committee:
The Supplier shall present his representation to the JRRSU along with a fee equal to two
percent of the amount of dispute; not exceeding Rupees One lakh, within three months of
occurrence of the Dispute.The Procuring Entity shall prepare a reply of representation and
shall represent its stand before the concerned Dispute Resolution Committee. From the
side of the Supplier, the claim case may be presented by himself or through a
representative. After hearing both the parties, the Dispute Resolution Committee shall
pronounce its decision which shall be final and binding both on the Supplier and the JRRSU.
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SectionVI B: Special Conditions of Contract dfder & faey ud
The following Special Conditions of Contract (SCC) shall supplement the General Conditions of
_Contract (GCC). Whenever there is a conflict, the provisions herein shall prevail over those in the GCC
\’\ .

GCC o Description |
@1.1 The language shall be : Both tEnglish and Hindi

112 WWWWW—WWWWWW%W, |

|_ e AT—HET, qRe—HvieT, RTem SayR—302026

1.1.3 | The Supplier shall provide a Performance Security of 5 percent of the Contract Price and |

sign the Agreement within 10 days of communication of acceptance of its Bid. ¥deas &)

| Wﬁﬁﬁ%q@mwwmmﬁuﬂ%ﬁmﬁﬁwwmm

k’ _Jﬂ@_@ﬂi@iﬂmﬁﬁmmﬁm%mm[
Others
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(i) The persons/ Employee by the Contractor should not have any Police antecedents of
the persons whom they are recommending. Any person deployed by the Contractor
should not indulge in act record/criminal cases against them. The Contractor should
make adequate enquiries about the character and of misconduct or otherwise or later
if any. Service will be ceased with immediately effect, if any employee deployed by the
Agency found in such activities.

L_ﬂlﬂ??f?"?f@ﬂ( shall provide names, addressesﬁaﬁnd mobile nEmbers ﬁcﬁnfwthe Empl_gxge J

~
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4

SPOC to JRRSU. '

|I al_ong_wi-th their ID card arqcopies. |

| (k) The Contractor shall be responsible for any damages done to the property of the
University by the personnel so employed. JRRSU will be free to recover it from the

‘ security deposit given by the Agency or from any other dues.

(I) For all intents and purposes, the Contractor shall be the “Employer” within the
meaning of different Labour Legislations in respect of manpower so employed and
deployed in this University. The persons deployed by the Agency in the JRRSU shall |
not have any claims like employer and employee relationship against JRRSU.

(m) The Contractor shall be solely responsible for the redressal of grievances if any of its
staff deployed in JRRSU. The JRRSU shall, in no way, be responsible for settlement of

| such issues whatsoever.

|
The contractor from the date of work order shall designate one of his senior employees as |
Manager who will be the single point of contact (SPOC) throughout this contract. The ‘
Contractor shall provide the contact numbers, e-mail ID and other relevant details of the

If the Contractor and /or its em ployees are found to be directly or indirectly involved in any
unwanted activities, its services would be discounted/ terminated. The Contractor is
! responsible for the character of the all workers provided by him. ;
In case, the Contractor fails to comply with any statutory /taxation liability under
‘ appropriate law, and as a result thereof JRRSU is put to any loss/obligation, monetary or '
otherwise, JRRSU will be entitled to get itself reimbursed out of the outstanding bills or the
‘ Performance Security Deposit of the Agency, to the extent of the loss or obligation in

| monetary terms. |

The Contractor shall be liable for__de_pc;;ﬁg amxéé, levies, Cess etc. on account of service |
rendered by it to JRRSU to the concerned tax collection authorities from time to time as
| per extent rules and regulations in the matter.

| The contractor should ensure 24*7 Customer Supports for the Student and others

The contractor shall provide for development The University Managment Information
System duly authorize to run/operate as department.
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Section VI C: Contract Forms i<t & grsy

Agreement (to be executed on a non judicial stamp of appropriate value)
An agreement made this day ----of - between ---(herein after “the supplier"} which expression shall, where the

context so admits, be deemed to include his heirs successors, executors and administrators of the one part and the J. R.
Rajasthan Sanskrit University (hereinafter called "the JRRSU") which expression shall, where the context so admits, be
deemed to include his successors in office and assigns) of the other part.

WHEREAS the JRRSU invited Bids for services for development the University Managment Information Systemand has

accepted a Bid by the Supplier for the supply of those Services for the sum of ... (Amount in figures and words
(herein after “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS
In this Agreement words and expressions shall have the same meanings as are respectively assigned to them
in the Contract referred to-
1. The following documents shall be deemed to form and be read and construed as part of this
Agreement, viz.:
a. The JRRSU's Notification to the Supplier of Award of Contract.
b.  The Bid Submission Sheet and the Price Schedules including negotiated Price, if any, submitted by the
Supplier.

¢.  The Special Conditions of Contract,

d. The General Conditions of Contract,

€. The Schedule of Supply,

f. Instructions to Bidders,

g. The Notice Inviting Bids,

h.  All the Annexures

i
In the event of any discrepancy or inconsistency within the Contract documents, the documents shall prevail
in the order listed above.

2. In consideration of the payments to be made by the JRRSU to the Supplier as indicated in this Agreement, the
Supplier hereby covenants with the JRRSU to provide the Goods and Related Services in conformity in all respects
with the provisions of the Contract.

3. The JRRSU hereby covenants to pay the Supplier in consideration of the provision of the Goods and Related
Services, the Contract Price or such other sum as may become payable under the provisions of the Contract at the
times and in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the laws of the

Central and the State Government on the day, month and year first mentioned herein before.

Signed
(for the supplier)

Witness: Name :
1. Designation
2. Address

Signed

(for JRRSU)
Witness:
1. Name :
2. Designation

Address
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